
 

 
 
 

PORTER  
 
This position reports to the Concierge. The role of the Porter is to meet and 
greet guests upon arrival and assist where possible with room assignments, 
baggage handling, housekeeping and parking of vehicles ensuring customer 
satisfaction, safety and comfort at all times. 
 
• Previous experience preferred. 
• Current “A” class Queensland drivers licence. 
• A language would be an advantage but not essential. 
• Knowledge of the local area. 
• Knowledge of providing quick, reliable, courteous baggage and valet service for 

guests. 
• The ability to communicate with many cultural backgrounds. 
• Good organisational skills. 
• Japanese language skills an advantage. 
 
 
You will be rewarded with a competitive salary and a challenging working 
environment.  
 
Staff benefits include: Company uniform. In house training for career 
development. Amenities including shower facilities and staff lounge. 
 Accommodation, food & beverage discounts for you, family and friends 
(dependant on tenure).  
 
Clean safe multicultural, people friendly environment. 
 


