The Reef Hotel Casino

Food and Beverage Assistant - Casino Bars
The Reef Hotel Casino is the pre-eminent centre for gaming, entertainment, Food and accommodation in Cairns
employing approximately 500 employees.
The Casino Bars Assistant is responsible for the transferral of all food and/or beverages from an allocated dispense
point to the patrons of the outlet, ensuring a clean and hygienic work environment whilst maintaining a product of
high quality and presentation.
One of the most important things about being a Bar Assistant is to provide
a friendly service to our guests through drinks/food service.
You will also maintain cleanliness of Casino Gaming Floor as required by collecting glassware and cleaning ashtrays in
the DOSA’s.
Criteria
 Queensland Responsible Service of Alcohol Statement of Attainment.
 Food & beverage knowledge and basic experience.
 Excellent communication skills.
 Competent in approaching guests and initiating contact.
 Eye for detail when cleaning and collecting glassware etc..
 Responsible Service of Alcohol and/or Responsible Service of Gambling knowledge.
 Good knowledge of OH&S, food safety, hygiene and tobacco laws.
 A team player with the ability to prioritise and complete allocated tasks.
 Self motivated and willing to further development.
 Works well under pressure.
If you enjoy working within a diverse and dynamic environment, understand the concept of combining quality
customer service with excellent work ethics, we invite you to apply.
Employment includes
A competitive salary and a clean safe multicultural, people friendly environment.
Staff benefits: Company uniform. In house training for career development. Amenities including shower facilities and
staff canteen. Accommodation, food & beverage discounts for you, your family and friends .
The Reef Hotel Casino is an equal opportunities employer and positively encourages applications from suitably
qualified and eligible candidates regardless of gender, race, physical ability, age, sexual orientation, religion or belief
and family responsibilities.
The Reef Hotel Casino does not accept unsolicited resumes from recruitment agencies or search firms.

