The Reef Hotel Casino

Tamarind Breakfast Supervisor
The Reef Hotel Casino is seeking an experienced Supervisor to oversee our dedicated and professional team in
Tamarind breakfast and Room Service.
This position is a hands on, leadership role and will ensure overall quality, service and team performance. The
Supervisor works with the staff to ensure guest satisfaction by training, coaching and developing the team.
The successful applicant will be self motivated, able to work effectively as part of a productive team, competently
demonstrate a commitment to total customer satisfaction through professional drinks and table service.
Criteria
 Recent, relevant experience as a Restaurant Supervisor.
 Excellent communication skills both written and verbal.
 Computer literate, micros an advantage.
 Exceptional customer service skills and a passion for exceeding guest’s expectations.
 Ability to train & motivate your team.
 Take pride in maintaining a happy team.
 Know how to set venue/s promptly and accurately to the specifications described.
 Understand Workplace Health and Safety and be able to follow policy and procedures.
 Know the procedure to handle all equipment with care to minimise possible breakages and personal injury.
 Ensure all Food & Beverages requirements are delivered on time and to the service standards as set by the
property.
All Food and Beverage applicants are required to possess a current Queensland Responsible Service of Alcohol
Attainment Certificate.
If you enjoy working within a diverse and dynamic environment, understand the concept of combining quality
customer service with excellent work ethics, we invite you to apply.
Employment includes
A competitive salary and a clean safe multicultural, people friendly environment.
Staff benefits include: Company Uniform. In house training for career development. Amenities including shower
facilities and staff canteen.
Accommodation, food & beverage discounts for you, your family and friends.
The Reef Hotel Casino is an equal opportunities employer and positively encourages applications from suitably
qualified and eligible candidates regardless of gender, race, physical ability, age, sexual orientation, religion or belief
and family responsibilities.
The Reef Hotel Casino does not accept unsolicited resumes from recruitment agencies or search firms.

